
R
ET

URN ASSISTA
N

CE IN AUSTRIA
 .

Back to NIGERIA, my home country 
– what do I have to do?

Return assistance 
– a fresh start, new prospects
Special return assistance scheme Nigeria

If no decision has yet been issued in your asylum proceedings or if you have received a negative 
asylum decision and wish to leave Austria voluntarily, you qualify for the special return assistance scheme. 
Its purpose is to make it easier for you to make a fresh start in Nigeria, your home country. 

There is no legal entitlement to these benefits. If your request for these benefits is approved, 
you can claim them only once. Furthermore, the benefits provided are subject to possible changes. 

	 An overview of the possible benefits under the scheme:
	

	 Information and counselling on the voluntary return scheme provided 

	 by Verein Menschenrechte Österreich (VMÖ) or Caritas (ÖCZ) in the provinces

	 Assistance with obtaining your travel documents

	 Flight booking and travel organisation

	 Travel costs are covered

	 Medical care during transport

	 Financial support (up to 500 Euro per person) 

	 Enrollment in a reintegration scheme in Nigeria (limited number of participants)

The amount of the financial support depends on temporary factors (3 phases) – 

You can qualify for return assistance after you lodged on application.

The earlier you volunteer to leave the more money you will get! 

During the time period right after your request for asylum the financial support can be as high as 500 euros.

PHASE 1:  500 euros/person (during the first 3 months following your asylum application and no appeal)

PHASE 2:  250 euros/person (up to 6 months after your asylum application and no appeal)

PHASE 3:  50 euros/person (after 6 months or appeal second instance)

If you are interested please contact the return counselling organisation of your choice:

	   Verein Menschenrechte Österreich

	   Caritas

They will you provide with non-binding and confidential information and submit your application for gradual return assistance 

or the reintegration scheme to the Federal Office for Immigration and Asylum (Bundesamt für Fremdenwesen und Asyl).
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CONTACT DETAILS
of the return counselling organisations:

BURGENLAND
Geschäftsstelle Eisenstadt
Neusiedler Straße 24-26 Top 6 / A-7000 Eisenstadt
Tel: +43 (2682) 61821
E-Mail: burgenland@verein-menschenrechte.at

KÄRNTEN 
Geschäftsstelle Klagenfurt
8. Mai-Straße 17/11 (4. Stock) / A-9020 Klagenfurt
Tel: +43 (463) 512618
E-Mail: kaernten@verein-menschenrechte.at

NIEDERÖSTERREICH
Geschäftsstelle Traiskirchen
Wienersdorfer Straße 20-24/N58/8 (1. Stock) / A-2514 Traiskirchen
Mobil: +43 (664) 88380552
Fax: +43 (2252) 508913
E-Mail: east-ost@verein-menschenrechte.at

Geschäftsstelle St. Pölten
Kremsergasse 26/3 (1. Stock) / A-3100 St. Pölten
Tel: +43 (2742) 26657
E-Mail: noe@verein-menschenrechte.at

OBERÖSTERREICH
Geschäftsstelle Linz
Goethestraße 22 (1. Stock) / A-4020 Linz
Tel: +43 (732) 784564
E-Mail: ooe@verein-menschenrechte.at

Außenstelle BS West, OÖ
Thalham 80 / A-4880 St. Georgen/Attergau
Tel: +43 (7667) 21741-105 
E-Mail: east-west@verein-menschenrechte.at

OBERÖSTERREICH
Ziegeleistraße 7a / A-4020 Linz
Tel: +43 (732) 7610 2366
E-Mail: rkh@caritas-linz.at  

SALZBURG
Geschäftsstelle Salzburg
Jahnstraße 18/101 (1. Stock) / A-5020 Salzburg
Tel: +43 (662) 873465
E-Mail: salzburg@verein-menschenrechte.at

SALZBURG
Plainstraße 83 / A-5020 Salzburg
Tel: +43 (662) 849373
E-Mail: rueckkehrhilfe@caritas-salzburg.at

STEIERMARK
Geschäftsstelle Graz
Sporgasse 29/1/508 / A-8010 Graz
Tel: +43 (316) 713678
E-Mail: steiermark@verein-menschenrechte.at

STEIERMARK
Marianum                   
Mariengasse 24 / A-8020 Graz
Tel: +43 (316) 8015
E-Mail: rueckkehrhilfe@caritas-steiermark.at

TIROL
Geschäftsstelle Innsbruck
Meinhardstraße 5a / A-6020 Innsbruck
Tel: +43 (512) 582551
E-Mail: tirol@verein-menschenrechte.at

VORARLBERG
Geschäftsstelle Feldkirch
Liechtensteiner Straße 6 (Erdgeschoss) / A-6800 Feldkirch
Tel: +43 (664) 8521519
Tel: +43 (664) 8521508
E-Mail: vorarlberg@verein-menschenrechte.at

VORARLBERG
Flüchtlings- und Migrantenhilfe                       
Reichsstraße 173/3 / A-6800 Feldkirch
Tel: +43 (5522) 200 1770
E-Mail: rueckkehrhilfe-vlbg@caritas.at  

WIEN
Geschäftsstelle Wien
Alser Straße 20 Tür 5 (Mezzanin) / A-1090 Wien
Tel: +43 (1) 4090480
E-Mail: rueckkehr@verein-menschenrechte.at

WIEN
Spitalgasse 9 / A-1080 Wien
Tel: +43 (1) 897 52 21
E-Mail: rkh@caritas-wien.at

Verein Menschenrechte Österreich: 
Hotline: 0800/80 800 5		

www.verein-menschenrechte.at	

Caritas:
Hotline: 01/488 31-447

www.caritas.at
Dieses Projekt wird durch den Asyl,- Migrations- und Integrationsfonds kofinanziert.
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